
Breakout Session

Identifying Priorities for Training, 
Resources and Supports

Wednesday, September 11, 2024

1:15pm – 2:30pm MST



Breakout Questions: Identifying priorities for training, 
resources and supports

1. In your experience as a case worker, manager or administrator, what types 

of training topics and professional development activities are key priorities 

to support you in your positions and why?

Ex. excel, trauma informed care, proposal writing, budgeting, lateral violence, etc.
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2. If you could design a permanent network or networks of peers to support 

you in your work, how would you create that network and what are key 

priorities to discuss within the network?

Ex. regional or national network to meet quarterly and discuss providing services not approved within the 

region or a national virtual network with online forums and meetings to discuss best practices.
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3. What are examples of an organizational model for programs or networks 

that support this work or professional development of workers in social 

assistance or similar fields in other jurisdictions?

Ex. provincial, interprovincial, etc.
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